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With a Growth of 31% Between 2025 and 2029, Growth in North America 
Is Behind Growth Levels in Asia and Europe

ECDB, as of March 2026Sources:

Notes:

Global e-commerce revenue growth1 in 2025 and 2029, in billion US$

North America Europe

2,658

3,669

1,201

Australia & Oceania

824

1,119

54 74 33

Africa

1,575

Asia

20

+38%

+31%

+36%

+36% +70%

2025 20291

(1) Forecast. Market revenue represents B2C sales of physical goods including VAT. It excludes B2B sales, C2C sales, returns, compensation for damaged or missing goods, any discounts granted and services. Data shown is using current exchange rates.
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Growing With an Annual Rate of 6.8%, the North American E-Commerce 
Market Is Forecast to Hit US$1.575 Trillion in 2029

ECDB, as of March 2026Sources:

Notes: (1) Forecast. Market revenue represents B2C sales of physical goods including VAT. It excludes B2B sales, C2C sales, returns, compensation for damaged or missing goods, any discounts granted and services. Data shown is using current exchange rates.

E-Commerce revenue development in North America, in billion US$

2023 2024 2025 20262 20272 20282 2029²

1,057
1,138

1,201
1,292

1,384

1,482
1,575

+6.8%

North American eCommerce revenues entered the US$1 

trillion threshold in 2023, having outgrown the pandemic 

period and reaching market revenues of US$1.057 

trillion.

Forecasts for the subsequent years predict steady growth, at 

a compound annual growth rate (CAGR 2026-2029) of 6.8%, 

which is set to result in a market volume of US$1.575 trillion 

by 2029.

With an expected increase of 7.6% in 2026, North American 

e-commerce contributes to the global market's growth rate 

of 8.6%. It stays below the growth rates of Asia and Europe, 

which see higher increases due to ongoing development and 

room for growth in the overall e-commerce sector.

This contrast highlights the maturity of the North 

American market, where incremental innovation and 

consumer demand are the main engines of growth, rather 

than the structural gains seen in emerging regions.
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Identify Where Growth Is 
Actually Happening

Discover More

Brief your stakeholders backed by 
structured market intelligence

Assess any retailer or market before you 
commit to a strategic direction

Spot where momentum is building so 
you can focus on where it counts
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Revenues peaked in December 

2025 at US$126.5 billion 

(10.5%), before declining to a 

low of US$91.0 billion (7.0%) 

in February 2026.

Stabilization occurred mid-year, 

when revenues were between 

US$92.5 billion and US$100.9 

billion. 

March 2025 was the lowest 

month in the past 12 months, 

when revenues declined to 

US$88.5 billion.

The clear seasonal trends are 

driven by holiday shopping.

Revenues Stabilized Mid-Year, Peaked at US$126.5 Billion in December, 

and Declined to US$91.0 Billion in February

Monthly revenues and shares in North America in the last 12 months, in billion US$ and %

Statista Market Insights, ECDB analysisSource:

Data shown is using current exchange rates.Note:
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Generating US$276 Billion, Electronics Was North America’s Best-Selling 
E-Commerce Category in 2025

ECDB, as of March 2026Sources:

Notes: Due to rounding, the sum may not add up to 100%.

E-Commerce revenue split in North America in 2025, in billion US$ 

276 273 268 134 132 109 100

Bags & 
Accessories

Apparel

Footwear

Electrical Appliances

Consumer 
Electronics

Other

Sports Equipment

Toys

Media

Stationery, Crafts & 
Art Supplies

Beverages

Food

Homeware

Furniture

Household 
Care

Health Care

Personal 
Care

Garden

Tools & 
Construction 
Supplies

Vehicle 
Parts

Electronics Fashion Hobby & Leisure DIY
Furniture & 
Homeware

Care 
Products 

Grocery

45%

32%

23%25%

75%

31%

10%

11%

18%
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26%
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Discover More

Discover More

Back any product launch discussion, 
retailer pitch or budget review with data

Get a clear view of size, growth and 
trajectory for any market

Reveal hidden demand pockets and 
overlooked market segments

From Broad Segment to Micro 
Niche in Seconds 
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In the North American

retail market, the online 

share is 30.4% in 2026 and 

will increase to 32.2% by 

2027. 

This puts the online share

above the global average

and also above the level in 

regions such as Asia and 

Europe.

North America Has the Highest Online Share Compared to Asia and 

Europe, as Well as the Worldwide Average

E-Commerce online share in North America

Statista Market Insights, ECDB analysisSource:

Data shown is using current exchange rates.Note:

2022 2023 2024 2025 2026 2027
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https://ecdb.com/?utm_source=whitepaper&utm_medium=display&utm_content=report_but&utm_campaign=wp_na2025
https://ecdb.com/?utm_source=whitepaper&utm_medium=display&utm_content=report_but&utm_campaign=wp_na2026


Ein Bild, das Screenshot, Grafiken, Schrift, Logo enthält.

Automatisch generierte Beschreibung

9

China and the United States Are by Far the Biggest E-Commerce 
Markets, Making Up More Than Two-Thirds of the Global Industry

ECDB, as of March 2026Sources:

E-Commerce revenue of selected countries in 2025 relative to growth rate and share of global e-commerce market, in US$ billion
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Notes: Market revenue represents B2C sales of physical goods including VAT. It excludes B2B sales, C2C sales, returns, compensation for damaged or missing goods, any discounts granted and services. Data shown is using current exchange rates.
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Between 2025 and 2029, Mexico Is Projected to Have the Most Revenue 
Growth in North America

ECDB, as of March 2026Sources:

Notes: (1): CAGR: Compound Annual Growth Rate / average revenue growth rate per year (2): Forecast / Notes: Malta, Cyprus, and Iceland are not included in the map

North American countries by CAGR1 from 2025–20292

Mexico

United States

Canada

10.3%

6.9%

6.4%
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Build the Ranking That Drives 
Your Next Decision

Discover More

Filter for retailers and export the 
ranking for use in your next meeting

Assess potential partners, qualify leads 
or size a market

See where volume is concentrated and 
where growth is happening 
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The North American E-Commerce Markets Are Highly Concentrated –
Top 5 Stores Generate More Than 60% of the Top 100’s GMV

ECDB, as of March 2026Sources:

Notes: Due to rounding, the sum may not add up to 100%

Distribution of Total GMV among the top 100 stores by GMV in North America in 2025

66% 67% 68%

22% 22% 24%

11% 11% 8%

Top 5 Top 6 - 25 Top 26 - 100
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Retailers Are Aggregated Online Store Operators; Amazon Remains on 
Top of All North American E-Commerce Markets

ECDB, as of March 2026Sources:

Notes: (1) Forecast. Market revenue represents B2C sales of physical goods including VAT. It excludes B2B sales, C2C sales, returns, compensation for damaged or missing goods, any discounts granted and services. Data shown is using current exchange rates.

Top retailers by total GMV in North American countries in 2025, in million US$ 
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Spot trends before they become 
problems with daily updated data

See the full breakdown of direct sales, 
authorized and unauthorized sellers

Track products,  sellers, and dynamics 
across categories in 12 marketplaces

Discover More

Discover More

Get in Control of Your Amazon 
Business
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Amazon’s Country Domains Are Leading the Online Stores in Each North 
American E-Commerce Market

ECDB, as of March 2026Sources:

Notes: (1) Forecast. Market revenue represents B2C sales of physical goods including VAT. It excludes B2B sales, C2C sales, returns, compensation for damaged or missing goods, any discounts granted and services. Data shown is using current exchange rates.

Top stores by total GMV in North American countries in 2025, in million US$ 
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Top 5 offered payment methods in the North American e-commerce market Top 5 offered shipping providers in the North American e-commerce market

Mastercard and VISA Are the Most Popular Payment Methods in North 
America – UPS, USPS and FedEx Among the Top 3 Shipping Providers

Mastercard VISA American 

Express

PayPal Discover

88.8% 88.5%

82.5%

74.0%

68.5%

UPS (United 

Parcel Service)

USPS (United 

States Postal 

Service)

FedEx DHL Canada Post

51.8% 50.0% 48.7%

13.6%

4.1%

ECDB analysis

A store can offer more than one payment and shipping method (Multi-pick). Shipping providers based on 3,797 stores in the German eCommerce market. Payment methods based on 4,604 stores in the German eCommerce market.

Source:

Note:
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The Foundation Behind Every Insight in This Report

Book A Demo

Book A Demo
See Pricing

See Pricing

E -Commerce Market 
Intelligence. Based on 
Billions of Transactions.
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